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Business Office: 
In your dealings with the Business Office, did you find the staff to be courteous and helpful?  
a. If no, please explain

What were the reasons you interacted with the Business Office (check all that apply)?
a.      Payroll-work study 
b.      Student account payments/refunds
c.      Campus activity related deposits or payments
d.      I just liked to hang out with really cool accounting type people!  

Campus Ministries:

Have you participated in any events sponsored by Campus Ministries? (yes/no)
Have these events aided in your spiritual development? (yes/no/NA)
Career Services: 

Have you participated in any events sponsored by Career Services? (yes/no)
Have these events enhanced your career readiness? (yes/no/NA)
Information Systems: 
Were computers always available when you went to use a campus computer lab?
Did you make use of any free school provided software like Anti-Virus and\or Office 365? 

Memorial Library: 
Did you use the library in person or by electronic means?

Were you able to find what you needed, with or without assistance?

Any suggestions for improvement(s)?

Registrar’s Office: 
Did you understand how to read your degree audit to know what courses were required?
 
Were you able to successfully navigate through MyKWU (Student Portal) to see all of your student information?


Residence Halls: 
Did you live in the residence halls during your time at KWU (yes/no)
Were you satisfied with the living conditions in the residence halls (yes/no/NA)
Shriwise Cafeteria: 
Were you satisfied with the food provided at Shriwise Cafeteria? (yes/no)
Student Financial Planning:
Do you feel you are prepared to manage your Student Loans after graduation from College?
Student Success Center: 
What Student Success Center services have you used or are aware of?
Academic Coaching/Growth Mindset/Learning Style (VARK)
Academic Planning/Using the Catalog
Basic Excel Skills
Basic Word Skills (formatting for APA and MLA style)
GPA Calculation
Paper Reviews/Writing Skills/Citations/Recognizing Plagiarism and Paraphrasing
Presentation Reviews
Proctoring Make-up Exams
Stress Relief/Test Anxiety Management Techniques
Student Disability Services
Study/Note-Taking/Test-Taking Strategies
Supervising National Exams (MFT, TEAS, and Residual ACT)
Test Preparation Materials for National Exams (LSAT, MCAT, PRAXIS)
Time Management/Planning Techniques
Tutors/Study Groups
Understanding Academic Standards (probation, provisional admission, eligibility)

What other services should the Student Success Center offer? 
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